
TERMS OF REFERENCE FOR THE POSITION OF DATA ANALYTICS EXPERT 

SOCIAL PROTECTION DEVELOPMENT PROJECT (SPDP) 

ADDITIONAL FINANCING LOAN 3837-PAK 

 

 

A. Background and Rationale 

 

Pakistan has shown sustained commitment towards poverty reduction. Benazir Income Support 

Program (BISP) is the country’s flagship social protection program and is one of the largest cash 

transfer programs in South Asia. The program has three primary objectives: a) enhance financial 

capacity of the poor and their dependents, b) formulate and implement comprehensive policies and 

targeted programs for the poor and vulnerable, and c) reduce poverty and promote equitable 

distribution of wealth, especially for low-income groups. The programis under the administrative 

domain of Poverty Alleviation and Social Safety Division. BISP is a statutory body that is overseen 

by a Board and has regional, divisional, and sub-divisional offices throughout the country.  

 

BISP’s primary operation is the Unconditional Cash Transfer (UCT) (the Kafalat program) which is 

paid exclusively to more than 5 million beneficiary families. The UCT is meant to provide a financial 

cushion to mitigate negative effects of food and fuel inflation. BISP has established a National Socio-

Economic Registry (NSER) for the purpose of targeting which has demographic and socio-economic 

data of about 90% of Pakistani households. It is also implementing an education-related Conditional 

Cash Transfer(CCT) “Waseela-e-Taleem” and a Health and Nutrition CCT namely Nashwo Numa for 

stunted children- to lift beneficiaries out of poverty. Services are delivered in partnership with the 

private sector, non-government organizations, and financial institutions. BISP’s focus since inception 

has mostly been on UCTs. In light of the government’s renewed commitment to poverty reduction 

and social protection under Ehsaas Strategy, BISP is looking at alternate modalities for program 

portfolio and implementation based on global best practices. In order to define the new interventions 

to ensure efficiency, cost-effectiveness, and greater impact, BISP identified need to develop in-house 

capacity to review and conduct research in order to develop evidence-based policies and programs. To 

this end a Policy Research Unit (PRU) hasbeen established within BISP through support from Asian 

Development Bank (ADB). 

 

The PRU aims at working extensively towards developing policies, conducting research, reviewing 

literature/best global practices with respect to social protection programs. It will also help in 

evaluation of BISP programs and will be engaged in analyzing impacts of existing interventions and 

develop financially sustainable models to strengthen the existing programs. It will also serve as a 

knowledge management and data analytics hub for BISP. 

 

Keeping in view the objective of Knowledge Management and Data Analytics, a Data Analytics 

Expert is required to assist with implementation of Business Intelligence Reporting for BISP. 

 

B. Position:  Data Analytics Expert 

 

Experience: 05-07 Years 

 

Qualification:  

 At least a Master’s degree in Computer Sciences, Information Technology, Data Science or a 

related field. 

 At least 5 years’ experience of working as Data Analyst or BI (Business Intelligence) Expert 

in large software projects, or organizations. 

 Proven Experience in using data analytics tools (e.g. Tableau, Power BI, Qlik Sense, OBIEE 

etc) and using other qualitative and quantitative tools for data analysis. 

 Hands-on experience of metadata management, data modeling, and related tools (Erwin or ER 

Studio or others) required. 



 Knowledge and experience on software development environments and languages, relational 

databases, TOAD, SQL Server, Oracle. SQL knowledgeas well as an understanding of 

database structure is required. 

 Data management experience with one or more data analysis packages (e.g. R, SPSS, SAS, 

STATA) will be preferred; 

 Knowledge of at least one ETL tool (SSIS, Informatica, Talend, etc.) 

 In-depth understanding of national statistical system (census data and civil registrations) and 

national representative surveys (e.g HIES, PSLM, PDHS, NNS etc.) 

 Strong analytical skills with the ability to collect, organize, analyze, and disseminate 

significant amounts of information with attention to detail and accuracy. 

 

C. Detailed Tasks:  

 Build BI reports, dashboards, drill-downs, filters, graphs, etc. on the provided BI platform. 

Create and maintain rich interactivevisualizations through data interpretation and analysis 

integrating various reporting components from multiple data sources. 

 Identify data needs of BISP programs and wings. Facilitate BI implementation throughout the 

organization for upper management and BISP Wings. 

 Develop and oversee a routine process of data analyses from all projects and wings.  

 Interpret data (in close coordination with MIS/ NSER wing), analyze results using statistical 

techniques and provide ongoing reports to support the BISP decision making process.  

 Acquire data from primary or secondary data sources, assimilate them into meaningful inputs 

for databases and maintain databases/data systems to be shared with external partners.  

 Develop and implement databases, data collection systems, data analytics and other strategies 

that optimize statistical efficiency and quality  

 Analyze data related to ongoing BISP programs, new research projects and pilots, and provide 

reports.  

 Develop routine reports to the PRU team, relevant wings and other stakeholders.  

 Provide research assistance for strategic planning and business development efforts.  

 Conductanalysis, summarize key findings and trends, and produce data sheets, graphics and 

presentations. 

 

D. Duration of Contract: 

The incumbent:  

 Will be hired initially on one year contract, extendable on annual basis keeping in view the 

requirement and performance review by the PRU Team Leader.  

 Will work on a full-time basis in the BISP, with extensive travel to the field as well as work 

from the field.  

 

E. Payment Schedule: 

The Consultant will be paid by BISP on a monthly basis 

 


